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We will be implementing several security measures, in accordance with municipal, provincial and 
federal laws and regulations. As such, all ticketholders are subject to security measures before 
entering the sites. 
 
Tips for faster stadium entry: 
 

• Be cooperative with staff members and volunteers 

• Arrive at least 60 minutes prior to the start of play 

• Leave unnecessary items at home or in your vehicle. 

• Be prepared to have your bag inspected & to walk through a metal detector 

• Please advise security staff if you should not be screened by a metal detector for medical 
reasons. 

 
ALLOWED ON SITE: 

• Cameras, provided the following rules are followed: 
▫ No flash photography during play 
▫ No tripods, monopods or selfie sticks 
▫ Photography must not be a nuisance to other spectators 

• Metal and plastic bottles (must be emptied unless they are sealed) 

• Bag less than 30 cm x 45 cm x 22 cm 

• Medical and diaper bag 

• Posters and signs that respect the following guidelines: 
o The size must not impede the view of the other spectators or bother them 
o Must not include offensive or inappropriate language 

• Flags that include the following guidelines: 
o The size must not impede the view of the other spectators or bother them 
o Must not include offensive or inappropriate language 
o Must not be attached to a mast or pole  

 

PROHIBITED ON SITE: 

• Aerosol cans (e.g. sunscreen) 

• Alcohol 

• Animals (except service animals) 

• Weapons 

• Video cameras and recording devices 

• Drones and unmanned air vehicles 

• Sealed packages of any kind 

• Hard coolers and hard or metal containers 

• Soft coolers 

• Food and beverages (water is permitted) 

• Flag poles 

• Computers, tablets and other portable electronic devices on all courts 

• Rollerblades 
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• Skateboards 

• Self-balancing devices (e.g. hoverboards) 

• Laser pointing devices 

• Any bag larger than 30 cm x 45 cm x 22 cm 

• Scooters 

• Any other item deemed inappropriate or dangerous by Tennis Canada staff 

• Any content constituting unauthorized advertising or promotional material 

• Tripods, monopods and selfie sticks 

• Bicycles 

• Attempt to distribute leaflets, pamphlets, non-approved publications, wearable items or 
premium giveaways 

• Attempt to create unauthorized brand affinity or presence 

• Unauthorized attempt to sell items or possess items with the intent to sell 

• Confetti or sequins 

• Any fastener or glue  

• Any material that could be used to claim, promote or manifest any cause whatsoever 

• Visibly indecent, inappropriate or offensive clothing or accessories 

 

 

 
 
 


